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spent in Slack?




What is NWS Chat?



What is NWS Chat?

» Collaboration space for NWS
and it's core partners.

> Q&A

» NWS Product and Warning
Datafeed
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What is Slack?

The National Weather Service moved from legacy
NWSChat to NWSChat 2.0, powered by Slack, on
August 1, 2023 to improve reliability, security, and
expand functionality.

With Slack, you’re now able to:

e Monitor weather alerts
e Contact internal & external folks in your

communities, reliably
e Share out multimedia on desktop and mobile

devices



Who is eligible to join NWSChat 2.0:

In order to participate in NWSChat, you must meet at least one of the
following standards within the definition of NWS core partner:

v' Be a member of the emergency management (EM) community
v' Be a member of the water resources management community.
v' Be a government partner of a NWS office.

v' Be a member of the real-time media.



Sign up for NWS Chat 2.0 at:

https://partnerservices.nws
.noaa.gov/registration



Work in the right place



Work in the right place

Slack is made of

i‘t] Channels

Q} Direct messages

) Search National Weather Service

i

NWSChat 2.0 v @ 3t welcome ¥ A channel to welcome you into NWSChat 2.0, with important starting information. i Bee 7
Today ¥
Ct messagl ‘% NWS - AFS - Brian Miretzky 11:00 AM
Mentions & reactions Welcome to NWSChat 2.0!
Draf ent Here you can share and monitor weather, water and climate alerts and forecasts, contact internal/external folks in your communities, and share out

Slack'c . multimedia. We're excited to bring everyone together through channels, direct messages and video calls all within one platform!
Slack Connec

More What's in my sidebar?

There are a few channels (formerly called rooms in legacy NWSChat) including:

u #welcome is the channel you are looking at ® ® ! Navigate here any time you want to reference this message.

w #announcements-all keep an eye on this channel for NWSChat-related announcements (you'll get a notification n for important messages).
feedback &) #feedback

Channels

# welcome Navigate to this channel to provide ideas or feedback on NWSChat 2.0. Simply click the attachments & shortcuts +* button in the bottom left of your

message bar and select Submit Feedback.

wfo-albany-ny
u Your primary office channel which has automatically been added to your sidebar (e.g. wfo-boulder-co)

Br channels

¥ How do | learn to use this thing?
Direct me: Hmm, a convenient question. We want to make sure you all have the best training possible to leverage the new NWSChat 2.0 platform.

74 If you're a NWS employee (only NWS Pacific Region right now), navigate here where you can watch the Slack 101 video series (coming soon!),
read help guides, and sign up for an optional, interactive training session. We recommend whatever learning modality works best for you!

&4 If you're a partner, navigate to #help-slack-partners where you can watch your very own Slack 101 video series (coming soon!) and read FAQs. If
you'd like to attend live training, we encourage you to work with your local offices for a Slack 101 walk through. More details coming soon!

NWS - DISS - Shad Keene

- Matt Dz
lad What's next?
Go forth!
We encourage you to poke around and explore other channels! Navigate to your search bar at the very top & of your Slack screen to search via
office name, ID, region, or type and simply click "join channel".

Add teammates

£%4 Need help? Have a question? If you're a partner, go to #help-slack-partners If you're an NWS employee, go to @ help-slack-nws

Apps

s Only certain people can post in this channel. Learn more



Work in the right place

Slack is made of

[#] Channels

>“Rooms” in legacy NWSChat
>Topic-specific collaboration

Q Search National Weather Service = @) 1

NWSChat 2.0 ~ #welcome ¥ A channel to welcome you into NWSChat 2.0... % 471

2

Yesterday ~

NWS - AFS - Brian Miretzky 11:00 am

. Welcome to NWSChat 2.0!

Here you can share and monitor weather, water and climate alerts and forecasts,
contact internal/external folks in your communities, and share out multimedia. We're
excited to bring everyone together through channels, direct messages and video calls
all within one platform!

- What's in my sidebar?

There are a few channels (formerly called rooms in legacy NWSChat) including:

G #welcome is the channel you are looking at ® # ! Navigate here any time you want to
reference this message.

a #announcements-all keep an eye on this channel for NWSChat-related
announcements (you'll get a notification - for important messages).

a #feedback

Navigate to this channel to provide ideas or feedback on NWSChat 2.0. Simply click the
attachments & shorteuts + button in the bottom left of your message bar and select
Submit Feedback.

E Your primary office channel which has automatically been added to your sidebar (e.g.
wfo-boulder-co)

¥=' Howr da | learn tn nce thic thine?




Work in the right place

Types of channels

# wfo-springfield-mo 8 wfo-albany-ny-em

# wfo-topeka-ks

& wfo-buffalo-ny-em

# wfo-kansas-city-mo

Public channels Private channels

Open collaboration Confidential collaboration



Work in the right place

Slack is made of

Q} Direct Messages

>“PM” in legacy NWSCha
>For one-off communication

NWSChat 2.0 ~

welcome

Q. Search National Weather Service = @)

It welcome v A channel to welcome you into NWSChat 2.0... -% 471

P

Yesterday ~

NWS - AFS - Brian Miretzky 11:00 Am

. Welcome to NWSChat 2.0!

Here you can share and monitor weather, water and climate alerts and forecasts,
contact internal/external folks in your communities, and share out multimedia. We're
excited to bring everyone together through channels, direct messages and video calls
all within one platform!

© What's in my sidebar?

There are a few channels (formerly called rooms in legacy NWSChat) including:

G #welcome is the channel you are looking at ® ® ! Navigate here any time you want to
reference this message.

a #announcements-all keep an eye on this channel for NWSChat-related
announcements (you'll get a notification - for important messages).

a #feedback

Mavigate to this channel to provide ideas or feedback on NWSChat 2.0. Simply click the
attachments & shortcuts +° button in the bottom left of your message bar and select
Submit Feedback.

a Your primary office channel which has automatically been added to your sidebar (e.g.
wfo-boulder-co)

¥= How dn | learn tn uce thic thine?




Find conversations



1t wfo-raleigh-nc ¥
% 1Pinned ), LatestBriefing (@ NHC @& Homepage @@ AFD QN Y KRAX

51 Direct messages

7 @ RAH Latest Weather Briefing WoRkeLOW 1 ‘
B Check out the latest Hazardous Weather Briefing from ; Saturday September 2
PW - City of Raleigh NC - Ethan Clark 12:52 pm
B Greenway trail at S. State St starting to flood.

D Mentions & reactions

Drafts & sent

Canvases
Slack Connect
Files

More

Connections
admins-all
help-slack-nws
ext-learn-slack-nws
help-slack-partners

1 @

Other
p 1reply 12 daysago

Deenorne VIEO: ﬁ PW - City of Raleigh NC - Ethan Clark 12:57 pm
Channels We're seeing some flooding on Hillsborough St.
ot
& tropical-collaboration1 gL
state-carolinas-collaboration 3&# 1reply 12 days ago
5 tropical-collaboration2 '$ ! NWS - Raleigh - Clyde Locklear 2:02pm
wrfo-raleigh-nc Anyone else hearing of any flooding where we currently have flood warnings?
wfo-raleigh-nc-datafeed
Add channels
Direct messages

& Slackbot
@ NWS - Raleigh - Nick Petro

@.’_) DHS - National Operations Center - Thomas... [ 0 - Sl e 28 == N = e

4, EM - Forsyth County, NC - Ross Patterson l ®

@ EM - Lee County NC - Matt Britt

B Rivers | Climate [ Socials v % RAH Datafeed NWS Viewer £ NOAA v
Saturday, September 23rd v

d https:/www.weather.gov/media/rah/briefing/NWSRaleighLatestBriefing.pdf

Use the search bar

to find the channel
or person that
you’re looking for.

@ |DSS Forecast

+

2HE = B

New




Find conversations

Channel
orientation

Lean on pins,
bookmarks, and
channel members

Search National Weather Service

# wfo-raleigh-nc v

% 1Pinned §, LatestBricfing (§ NHC & Homepage & AFD (2 MCDs

Channel
member

S

bookmarks

Saturday, September 23rd ~

% KRAX (@ Rivers | Climate [y Socials v 5% RAH Datafeed

NWS Viewer B NOAA ~

el FNVASC D AT el

& |DSS Forecast

+

2HE s ®



Get people’s attention



Get people’s attention

Profile naming conventions

Hunter Coleman

Greenville County SC Jessica Stumpf

e NWS-Columbia-Hunter Coleman
e EM-Greenville County SC-Jessica Stumpf
e MEDIA-WLOS/Asheville-Jason Boyer



Get people’s attention

Focus your
attention

Unbolded indicates
there are no new
messages in
channel

Bolded channel
names indicate new
messages since you
were last in the
channel

NWS Chat 2.0 v

&) Threads
@ Mentions & reactions

B> Drafts & sent

“Badge” number
Indicates YOU have

been mentioned
More

Channels

wfo-springhield-mo

wfo-topeka-ks
wfo-kansas-city-mo

Add channels



NWSChat 2.0 Etiquette

Start a
threa

1# wfo-topeka-kansas v

B T

& Add people & Send emails to channel ‘

n NWS - NHC - Liza Farrell 4:14 pM
joined #wfo-topeka-kansas.

. NWS - NHC - Liza Farrell 4:14pM
set the channel description: Topeka

& EM - Lonoke County - Larina Burley 4:14 pm

was added to #wfo-topeka-kansas by NWS - NHC - Liza Farrell. Also, NWS - Springfield - Kath

Tuesday, February 21st v

s NWS - Springfield - Kathryn Connolly 4:17 pm
F FY! - Topeka, KS just warmed up to 100 degrees as of 325 PM - this breaks our daily record high for the day (previous

record 99 in 1942).
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® DO NOT THREAD during severe weather

events!




Acme Inc v @

@ Threads

@ Mentions & reactions

When it's easier g e
to talk live, start
3 huddle. ST

» )y Team

¢ More

» Direct messages

ﬁu 12
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Get set up

Sign up for NWS Chat 2.0 at:
https://partnerservices.nws.noaa.gov/registration
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Download the desktop Review the bookmarked
and mobile apps Slack FAQs + videos in
#help-slack-partners
and #ext-learn-slack-
partners




(o )
Get help

Right in Slack search!
@ www.slack.com/help

#help-slack-partners

Hi, how can we help?

Cammon troubleshosting topics:

- —— N
Getting started Using Slack Your profile &
Fro preferences

Welcome to Slack! Nice to see you

annels to search, learn how
here. Let’s get started! werks from top to bottom. Adjust your profile and preferencet to

make Slack work just for you.

NWSChat 2.0 - # help-slack-partners ~ |

Z Thorsday, May 18th
Personalizing Slack LR

“|©

= sing]
P 553

& Priority
! Surrounding WFO's

» Channels
# help-stack-partners

es & Next Steps

maa -



Thank you!

Nick Petro
Nicholas.Petro@noaa.gov
919-326-1042, ext 223




