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How much time 
have you already 
spent in Slack? 



What is NWS Chat?



What is NWS Chat?

 Collaboration space for NWS 
and it’s core partners.

 Q&A
 NWS Product and Warning 

Datafeed



This is the legacy web-based NWS Chat 

program that is no longer in use.  



Old Chat

Method / 

Software

New Chat

Method / 

Software

Powered by 

Slack!



What is Slack?

The National Weather Service moved from legacy 
NWSChat to NWSChat 2.0, powered by Slack, on 
August 1, 2023 to improve reliability, security, and 
expand functionality. 

With Slack, you’re now able to:

● Monitor weather alerts
● Contact internal & external folks in your 

communities, reliably 
● Share out multimedia on desktop and mobile 

devices



Who is eligible to join NWSChat 2.0: 

In order to participate in NWSChat, you must meet at least one of the 

following standards within the definition of NWS core partner:

 Be a member of the emergency management (EM) community

 Be a member of the water resources management community. 

 Be a government partner of a NWS office.

 Be a member of the real-time media.



Sign up for NWS Chat 2.0 at: 

https://partnerservices.nws

.noaa.gov/registration



Work in the right place



Work in the right place

Slack is made of 

Channels

Direct messages



Slack is made of 

Channels

>“Rooms” in legacy NWSChat 
>Topic-specific collaboration

Work in the right place



Public channels

Open collaboration

Types of channels

Work in the right place

Private channels

Confidential collaboration



Slack is made of 

Direct Messages

>“PM” in legacy NWSChat 
>For one-off communication

Work in the right place



Find conversations 



Use the search bar 

to find the channel 

or person that 

you’re looking for. 



Channel 
orientation

Find conversations

Lean on pins, 
bookmarks, and 
channel members 

Channel 

members

pins

bookmarks



Get people’s attention



Type Place Name

Columbia Hunter ColemanNWS

Profile naming conventions

Greenville County SC Jessica StumpfEM

● NWS-Columbia-Hunter Coleman
● EM-Greenville County SC-Jessica Stumpf
● MEDIA-WLOS/Asheville-Jason Boyer

Get people’s attention

WLOS/Asheville Jason BoyerMEDIA



Get people’s attention

Focus your 
attention

“Badge” number 

indicates YOU have 

been mentioned

Bolded channel 

names indicate new 

messages since you 

were last in the 

channel

Unbolded indicates 

there are no new 

messages in 

channel



Start a 
thread

NWSChat 2.0 Etiquette

🔥DO NOT THREAD during severe weather 
events!



When it’s easier 
to talk live, start 
a huddle. 

What’s next



Get set up

Download the desktop 
and mobile apps

Review the bookmarked 
Slack FAQs + videos in 
#help-slack-partners
and #ext-learn-slack-

partners

Sign up for NWS Chat 2.0 at: 

https://partnerservices.nws.noaa.gov/registration



Get help

Right in Slack search!

www.slack.com/help

What’s next

#help-slack-partners



Thank you!
Nick Petro
Nicholas.Petro@noaa.gov
919-326-1042, ext 223


