
North Carolina Emergency 
Management Training

Michelle Tuck, State Training Branch Manager



NCEM Training Branch

Plans Chief           
Katie Webster

Training Officer  
Vacant

Training Officer 
Matthew Hunt

Training Manager 
Michelle Tuck

Training Officer      
Chip Swartz

Deputy Plans Chief 
Corey Johnson



NCEM Training Branch

Training Mission

▪ Manage State EM Training Program

▪ Manage local training grant funds 

▪ Sponsor state courses for EM & First Responders

▪ Lead annual statewide training needs assessment - IPPW

▪ Assist locals w/ course management

▪ Coordinate AHIMT Position Specific Training 

▪ Plan/conduct Branch Training Weeks annually (2-3/year)

▪ Assist with coordinating AHIMT Academy (1/year)

▪ Assist with REP training
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Training Management – TERMS

▪ Training – Exercise – Response Management System

▪ NCEM, County EM Coordinators & Community Colleges 
schedule courses & exercises on TERMS 

▪ Students view course schedules & register in TERMS

▪ TERMS issues certificates, transcripts & course/instructor 
evaluations

▪ Provides a platform for online training

▪ Provides management reports
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TERMS Welcome Screen

▪ Quick links to Training 
Calendar and Online Courses

▪ Important News and 
Announcements

▪ Links to Training Partner 
Websites
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Document Library

▪ Training Request

▪ TERMS Posting Request

▪ Transcript Update

▪ Travel Reimbursement

▪ FEMA/EMI Admission 
Application

▪ NCEM Certification and 
Recertification Information

▪ NCEM Instructor Applications
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How to Request Training

▪ To request the delivery of, or assistance with, a training class from the 
NCEM Training Branch, complete the NCEM training & exercise request 
form at least 75 days in advance.

▪ Deliver the form to your Area Coordinator or Branch Office. 

▪ If the requestor and requesting agency is not the County EM Director, 
forward a copy of the request to their County EM office when submitting 
to the NCEM Area Coordinator or Branch Office.

▪ After review, the request will be forwarded to the NCEM Training Branch 
for follow-up.
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NCEM Training Branch
Policy and Procedures

An eligible student is limited to three stipend reimbursements per calendar year unless: 

• The student is a paid employee of a local or tribal office of emergency management; or 
a waiver is requested by the eligible student’s agency administrator in writing. The 
waiver must include the student’s name, class name, date of class, and a description of 
how the agency will benefit by the student attending. 

• The waiver request must be received by the NCEM Training Branch Manager no later 
than 10 business days prior to the start of the course. If the waiver is denied, the agency 
administrator may appeal to the NCEM Planning Section Chief in writing no later than 
5 business days prior to the start of the course. 

Eligible for Reimbursements
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Policy and Procedures

•Travel reimbursement forms must be submitted within 10 calendar days 
of the last day of class for processing to the NCEM Training Branch 
(ncemtraining@ncdps.gov). Reimbursements will no longer be accepted 
via mail. If the forms or receipts for travel are submitted outside of the 10 
calendar days, students must submit an appeal via email within 20 
calendar days of class completion explaining the reason for delay. Those 
reimbursements will be reviewed for approval although payment is not 
guaranteed. 

Reimbursements
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▪Agriculture

▪Amateur Radio

▪Civil Air Patrol

▪Education

▪Emergency Management 

▪Emergency Medical Services

▪Environment / Natural Resources

▪Fire Service

▪Government/Administrative

▪Hazardous Materials

▪Health Care

▪Law Enforcement

▪Military

▪National Weather Service

▪Public Health

▪Public Safety Communications/911

▪Public Works 

▪Search and Rescue

▪Special Operations & Intelligence 

Unit

▪State Highway Patrol

▪Student

▪Transportation

▪Volunteers

Disciplines Using Terms
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Community College Partnerships

▪ 45 Community Colleges now using TERMS for 
calendaring classes/registration 

▪ Encourage your local CC to work with NCEM!

▪ NCEM staff will help train Community Colleges to use 
TERMS
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Federal Partnerships

▪ Provide additional specialized training opportunities

▪ Partner information and websites can be found on TERMS 
Welcome Page



Elected Officials Training
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QUESTIONS?

Contact:  NCEMTraining@ncdps.gov
Michelle.Tuck@ncdps.gov
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mailto:Michelle.Tuck@ncdps.gov

